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The aim of the present document is to describe the key steps of the
certification process. This document is part of your certification contract. /&
IR T BN MBI EELSE, 2RWAEES BRVE/MERD.

The standard in force is available at nhttps://textileexchange.org/integrity/ OrF IS
forwarded upon request./ZB]EF Mg https://textileexchange.org/integrity/ N & /ERk D)
BANFIZREY,
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Preamble

Ecocert Greenlife is a subsidiary of Ecocert group that was founded in 2009. It is dedicated
to the control and the certification of non-food products (cosmetics, detergents,

paints, home fragrances, textiles, etc.)./Ecocert Greenlife F 2009 &3z, ZEcocert EFET
H—PMFRE. KB OTFIEEAFm (B1Fum. HEN. Fel XBEERTISER mF) A=EsIF
TAIE,

You have applied for certification according to the Recycled Content Standard (RCS). Thanks
to this document, Ecocert Greenlife will present you the different steps for the

certification of your products according to the scheme requirements./f&E1E 7 B IR E
(RCS) IAIE, Ecocert Greenlife @it XAEREN B mKIBIZIEITSKIFITINEIBIISME X8,

Certification, made by an independent body, allows you to attest your conformity with
certification requirements./IAlE, RE—MEZHIRM, CHLIEBSEASIRIEFEINERK.

Certification process is a voluntary process. Each company is responsible for meeting these
requirements./INER— P BERERERE, 81S5NERITRENE XSk FEK,
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I. Definitions/ RNiEEN

Terms used in this document are defined in Annex L./ SCE b B I ARE 2 XS LS 1.

II. Applicable scheme/ Rl
RCS standard has been created by Textile Exchange. RCS #1451 4R%8 5 th 2= & -

Textile Exchange is charitable organization committed to expanding organic agriculture. The
organization was established in 2003 under the original name of Organic Exchange,

in 2010 it became Textile Exchange./giAX Gt &R — N EHEHLER, BITEVRVHEARE. %
I 2003 FMAL, AL NENZH 4, 2010 FECATIRL S 2.

Ecocert Greenlife offers its services for the certification according to this standard in France
and internationally especially by the intermediary of Ecocert group’s branches.

Textile Exchange also owns and administrates the Content Claim Standard (CCS), the
Organic Content Standard (OCS), the Global Recycled Standard (GRS), the Responsible
Down Standard (RDS), and the Responsible Wool Standard (RWS). These standards are
designed to ensure chain of custody for preferred materials and to provide labelling tools for
final product claims. Ecocert Greenlife & &Ecocert£E 14> AL AE v E A1 [E B AR P51 Z bR fEHE 4L
FOMIERSS o 91230038 5 BT i 718 B0 5 B A W AR (CCS)

APLEEARAE (0CS) , FREIRAE (GRS) , TUAEPIZNRHE (RDS) FIFTUEFETIRAE (RWS) o IXLEHR
B TEWOR R AR I B, TR i & B W SR AR T A .

The objectives of the RCS are:

- Alignment of Recycled definitions across multiple applications.

- Track and trace Recycled input materials.

- Provide consumers (both brands and end consumers) with a tool to make
informed decisions.

- Provide assurance that materials are actually Recycled and in a final
product.

RCSH H A5 42 :

- TEZ PR A G — B E o

- BRERHUEER RIS AN JERL .

- NI CEAE SRR R 2 o) SR A IR SR A .

- WORIEURMA S22 RIS OF B FE S 267

Ecocert Greenlife offers service for the certification according to this scheme in France and
abroad in particular through its subsidiaries./Ecocert Greenlife fEyE[E SN SIEIMEALZ FrifE

HUBIAIIAAIEAR 35, BEA 0 5538 5 Hh 7 A R R SE A

The reference documents for this scheme are listed on CCS & OCS standards./iZfL#l{1= %
SCHRAE CCS A1 OCS A 31 B

All these documents are available free on the Textile Exchange website
(http://textileexchange.org/).

AR XA 9748338 % B/ (http://textileexchange.org/) #1762 & -
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III. Access to the certification/# FiliF

A. Scope of our service: In which case should I apply for certification?/
TATRS W Tams : A E O T 8% P IEIE?

Beneficiaries3

Terms of commitment&HILEFEN

Subcontractor (of
semi- finished or
finished products)ii
W SRR CERURmER

X5
Distributo No obligation to commit if you sell to the final consumer
r/ Brand & you don’t do any repacking/relabeling (you are not in charge of
owners4 the release to market) W& K e E R R4 HEFH, FHEAEEN
P AR MR BT T80 , BABEHFRLLS.
No obligation to commit if you are a trader with an annual
Trader turnover of less than $10,000 (US) of RCS/CCS products & &
HoH RCS/COSP™ i AEE VAT A R 3 10, 000E & A B, BLHERIT LS.
If you wish to do any reference to RCS certification: Obligation
to commit, WIREFEERCSUET, EUHTZRIC.
If no wish to do any reference to RCS certification: No obligation to
Manufacturer/ commit if your activity is only for one Ecocert contracted client

(However, the evaluation of this activity must be realized except if
subcontractor
identified as low risk through Ecocert risk assessment
(embroidery, sizing units...)). WEREATE

R BRCSIES, WA NECOCERT % F AR T, B
TRAT NS (HR2, XTI 3 2 AT T
filti, B ZECOCERT JRURS: P fili A KU ) 43 £
AL (FfE, ERBAD D
If you do an activity for 2 Ecocert contracted clients or more, in
this case, you must have your own contract. i1 5§ # HECOERT — 4™k
PAER P AR, e il H EE [, BT IMERE.
Collector You may apply for RCS certification if desired, but it is not an
and/or obligation. You may be subject to additional
Concentrator verification (see further paragraph IV.G) W& 48
of B, ATLLHRBRCSIAIE, (HA R . B n] DO i hn 4
Reclaimed ik (PEREH IV, 6)
Material =W B 1)
ORI WO W
At}
Handlers do not have any commitment obligations. However,
the evaluation of this activity must be
Handler/#/E % realized except if subcontractor identified as low risk through

Ecocert risk assessment (embroidery, sizing
units...)./ BAEDTIRE ZBIEN 5. B, RTINS0 AT
AL, BRAER Ecocert RS PAli IR A AR RS I 70 B A (45

PN S 2 LX DATIIIED IS
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Warehouse with
finished products
(without any
risk) / (BB LR
(540D TR NS

No obligation to commit/¥&#A Z4E X 5%

Complex and
particular cases
(industrial
groups,
superstores and

supermarkets...)/
BREHER (FTLHE
&, REFHIE)

We invite you to contact Ecocert to obtain information on
commitment obligations./FATHW IR & Ecocert T AKX
ZHEX S
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B. Restrictions/ T IAiLE

Ecocert Greenlife may refuse an application for certification when there are fundamental or
known reasons such as illegal activities or repeated non-conformities of certification
requirements, inappropriate behavior, outstanding payment, etc./W R VL FFiER G FE H &
WRAYER R , BRI AL S) . BE KEARFENIETR R, AAMUITH RKiKSE ,  Ecocert
Greenlife TJFEZEHFRIF AL HIIAE .

IV. The certification process step by step/ &AL E

The service is based on an annual cycle. It leads, when the certification requirements are
fulfilled, to the issuance or renewal of a certificate, allowing you to market your products
with a reference to the certification and/or to Ecocert and/or to Ecocert Greenlife./tiAiF
R 55 2 PL—4E A —N A o 4 E 75 SR 58 A3 2 I 4 R URUE P BB AIE TS, [ R v AE = i bR 1
“IAIE” « “Bcocert” F1 (8() “Ecocert Greenlife” {5 K.,

The steps of the certification process are the following ones (and are detailed below):/i\ i
HREMSPTRNT GERTFIO -

Initial evaluation Review of your
Formalization of of your activity file and Surveillance of
your contract (documentary certification your activity
and on-site) decision

Your application/
Application
review

SAEHHTE/ i . IFRIBAEE] SRR o
Pl ' S I Sl

A. Your certification application/%&KAiEHiE

1. Composition of your certification application file/IAEE i
In order to give you all the needed information to complete the certification process, we send
you the following documents:/ &A1 7 VIR TR E B, AL R LR S

- The current version of the standard/ 4 iR A br ik
- The pre-inquiry questionnaire and associated application forms if necessary/5Hi& H

RETHTIAER (A HFE)
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- This certification process (This document)/iAiFFEF (A3
- The RCS labelling guide/RCS #riRfeF

We kindly ask you to send us the completed forms in order to collect all the necessary
information needed for us to do what is called “application review”. The application review is
the study of the feasibility and the definition of your project. Its goal is to:/®A7 Wis kIR
SEEEI FIE M, DU IRA TSR VOIE FR B VE o IS T 75 AR RS B o YOE FE s 2 WA T H w47 1%
e B . HH T
- Make sure you have read all the requirements of the standard/#i{f & C &M T fE Fr
HERI T A 7K
- Ensure that all necessary information are specified in the forms/#ifsHiE £ #s hiH s
TR RERE R
- Study the feasibility of the certification of your products/¥Ffili &= sk B T 47 1%

2. Application which cannot be satisfied by Ecocert Greenlife/
Ecocert Greenlife AF323 [ Hi%
Certification is not possible in these specific cases:/LL F&EWA TIMIE:
- Certification ban from Textile Exchange/%i 4% % Wh 225 1EAGIE
- a conflict of interest that could undermine the impartiality of our decisions/ 5Nl #)
5E I H SL J U A7 AE T 2 b R
- a geographical location that makes certification technically impossible or risky for
those involved,/HhFE {7 B iR K 51 2 i A A I8 52 B IR 8 A7 LE FE 18 (1 IE
- the lack of qualified personnel to meet the specific requirements of your request/
BARE R E RIS R A A 7
- a termination of contract following a decision by Ecocert less than 3 years/Ecocert
i3 RGN A RIZ0E

B. Formalization of your contract/& [ K140k

1. Production of your quotation /i # 4 m&

The textile service, on the basis of your application, will establish a personal quote for the
current year and taking your specific activity into account (manufacturer, subcontractor,
brand owner, handler, other) and based on an estimate of the required working time. This
quote details the documentary evaluation, on site audit(s), and finally audit report review
and decision of certification. Audit, sampling, transaction certificate or analysis,

which are not planned in the evaluation plan are not included in the initial quotation./fR#
TSGR ARG CRIERT . /060 bR $RIET7 5 ATt I, AT NS AR — A2 Al
MG ARGERAY o AT PEAESE Y] 7O . IR A R IR AR A PR AIAE R RN
AR R A . BURE . A8 G b s AL S 7R E AR b

The quotation is sent to you together with the Terms and conditions within 15 days.
Additional time may be required for complex cases./fR Wil </E 156 RNBERBAESRZA) —# K
ELRIR, BB T B 75 B K ]
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2. What documents are included in your contract with Ecocert
Greenlife? /Ecocert Greenlife \iF& 76 & BRLLS4R?

The contract of certification is composed of the current versions of the following documents:/
WUEE R H BAR 241 hSOA S 4 R -

. Terms and Conditions/ ALK

. This certification process/\iEFE)F

. The RCS labelling guide/RCS #riRfEF

. The quotation/#&fr

3. Formalizing your commitment/Z&E4 3

Your contract is concluded upon return of the signed quotation. /#4471 257 5 2= IR AT ENAC &
ERAER.
By signing this quotation, you agree to the Terms and conditions including

the compliance to the requirements defined in the standard./#f i —& % 7 B FoR 8 7 1857 4%
2 FIbRAEEER .

C. Initial evaluation/#]&

During the initial evaluation, all the activities in scope of the certification will be checked in
order to ensure your compliance to the standard’s requirements./#JCEF I AHAETE BT A Al
A KB B Tz & I IR R S hr e 7 5K

1. Documentary evaluation and preparation of your on-site audit/

SCH M %

Your file will be allocated to a certification officer, who will be your first point of contact. This
officer will send you the forms needed that are specific to your activity./#IRAZ S Feik
L — MEERIMEE, ZWEERERE - PMRRN, I REEREDSERORETR EHE
(R H

These documents are reviewed by your certification officer and used to collect all necessary
information for your on-site audit./I\NIEE 2 PP X 2 B RSB B e & KA 0 /& 0. -

Raw materials, labels, packaging, cleaning products and communication documents making
reference to Ecocert/Ecocert Greenlife have to be sent for validation before any

use./JERk R, Ak, IR &SI “Ecocert/Ecocert Greenlife” =7 HRIIAC P SCHFI TR AEAE
FHRTERAS i #tE

The approval on-site audit is assigned after once your application has been processed./— E.
TEHIVAE IS B2 B, 5 R I 4G 71 B R 2> i 22 4

The auditor in charge of your audit plans with you an audit appointment. About 10 days
before your audit, the auditor sends to you an audit plan and reminds you to keep
documents available by sending a notification of visit./ 7 5t LA A RS A 518 518 4 E K
A, R A A IRAT 10 RS RORIEE@E AN, FFHE i i 75 Sk & 1) 0.

Audit plan and these documents are defined in accordance to Ecocert procedures, according
to your position in the process of development (manufacturing or distribution

www.ecocert.com
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of the products) and others involved in process./#& 2RI A1 AT 35 SO YE Ecocert FEF. &
RESE HIVE 3 (liE ek 44) FIHAR R &K

2. On-site audit/IFGHE

On-site audits are performed in order to check the compliance of the products with the
requirements of the standard and are conducted on all sites carrying out operations on
products covered by the certification: manufacturing, packaging, etc./Hlz6 & 1) H (112 R
TR S S AR AEE SR AT G, R AR B B B U T T B e G, B

Ecocert Greenlife conducts audits on the basis defined inspection plan, specific to your
activity (see paragraph G.2)./Ecocert Greenlife ¥4 #l & (&2 RIS MmEE (305 6.2
B

The audit is carried out according to the following steps:/# 20k R ¥ DL R B 3R 47

- The opening meeting: the auditor presents the objectives and the different points to
check, confirms the scope and the audit plan,/E k& i BFFRAEE HKME KK
R s WA AV AR AR,

- The documentation evaluation,/C/FiFH »

- The on-site visit and interview with employees,/Hl37 & Vi fl it Tk

- The closing meeting: the auditor makes a summary of the on-site audit./RKxX&W: &
B ORI IR 2T A 4

In the event of analysis, any sampling is done in the presence of you or of your
representative, who signs the related documents. The nature of the analysis and the
laboratory chosen to do the analysis are determined by Ecocert Greenlife./ {5 7 ZHUAE 4y
M1, BT R SO B T A AR R B 75 2 AR IR B . 0 A NS I SEEG S B FR44 B Ecocert
Greenlife HWE.

If it is necessary, Ecocert Greenlife may decide to leave a sample in your facility. This sample
should be used only in the event of counter-analysis. In this case, you, a representative of
Ecocert Greenlife or a bailiff may send the sample to a third party laboratory appointed by
Ecocert Greenlife according to the Ecocert Greenlife instructions. Billing terms are defined
inclusively in your annual quotation, or otherwise, to real costs./

WERS, Ecocert Greenlife 4xiREFETL) B — M FE o BORE bR B 50 75 2200 ) 73 i I o AE XA
W, ¥, Ecocert Greenlife fAEREFAT AR TTHEIE Ecocert Greenlife MIFEAN4iZFEMiEE Fcocert
Greenlife Fi7EMIFEAEE =TT SLI0 3 o 77 AR 1K) 2 MK BRLRE U5 285 3 85 ) 4 FE RN v B3 Fl A BB SAT

3. Summary of your audit/R&E &%
During the audit, non-conformities with standards requirements can be found. These
non-conformities require actions (called “corrective actions”) from you in order to get in
compliance./ta &L #E AT e 2 R IMATF EARMEE SR AT & T, 3K LE AR5 0 e 2 J R UM S 4 it
R D HTBNEENS.
You receive at the end of the audit, the details of any non-conformity and, then, information
regarding the additional evaluation tasks needed to verify that non-
conformities have been corrected./K 45 RNy, 184U 3 A AH e 1 BAR AR R4 10 DA K Ji5 S
ANFE 5 RS CAU15 100 BT BEAT ) AR PPAS A
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4. Evaluation of implemented corrective actions /%) Sz i) 8 Ui PR L
At this point, if you express interest in continuing the certification process, you must submit
corrective actions for each non-conformity in the given time. These proposed actions must
be relevant and comprehensive in order to continue the certification process.
Otherwise we will ask you to suggest new actions. /iR & LI A BHINIE 4k 8347, A4 B2
S5 € I [A] N R AC R — AT T BE O It o SR D) 88 i it 6 Z50RH 0% HL A Th] DAEE IR BB 4R 28, 7 A&
W2 Bl SR T AR AT N i

Depending on additional evaluation tasks needed to verify that non-conformities have been
cleared, Ecocert Greenlife may be required to proceed with: /5 A KIS T M -
Ecocert Greenlife A fig4 224k ¢

- A new on-site audit/—VGH I A

- Further sampling and analysis, /= ¥ HBUEE 53 HT

- Additional documentary evaluation/ At 3 A IFAE

D. Non-conformities and correction plan/ A& FH 58 %R

During the audit, non-conformities according to the requirements of the standard can be
noticed. They are classified according to 2 categories: /i & i fE &/ AT EFEERIATT &
TR o IXEEATF G T 4 9 — KK

1. “Minor” non-conformities/—E A&

A minor non-conformity is a non-conformity which does not alter the characteristics of the
product to be certified. It means that it does not alter the conformity of a product towards
the principles of the standard and its most important requirements and is not

misleading for consumers./— A& TBUE A 2 SR BE @B AT S0 —BRARFE
TR P AT R G AR AR S N A p R, AR B

2. “Major” non-conformities/™EARFETH

A major non-conformity is a non-conformity which alters or may later alter the
characteristics of the product to be certified. It means that it alters the conformity of a
product towards the principles of the standard and its most important requirements
and/or can be considered as misleading for consumers. /™ B A& T 15 MU 8RR 7 g 204
ARG NAE = i VRS o B R P o T AR S N A SRR IR A e, A (B IRFIH A

3. Correction plan/Z&it&l
The correction plans lists potential nhon-conformities and classifies them according to their
degrees of severity ("major” or “minor” non-conformity). It also identifies, for each non-
conformity the consequence on the certification. Appropriate actions to be taken and
application modalities are also detailed. The consequence on the certification is defined
according to the nature and the severity of the non-conformity as well as its occurrence
and the risk of fraud./# St RIZ S HIEE AT & UG e ERE R (P28 8 “—R” A%/
B AT /320 BRI A BRI — AR O IR 25 SR 52 o an el REE B AT Zh A s 77 5Q
WA CAVEA UL o IAUESS R AR AFT S TR BT 7™ SR DA K OR AR 1) = S PN LR B P XS, 15
IR E
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Appropriate measures may be (see paragraph H for details):/i& & i nl G4 (FEWLES H
=) .

- Continuation of certification under conditions/ 7 & {1 1 2ELLIAIE

- Reduction of the scope of certification/4f/NAIE 3

- Suspension of the certification/& {5 \iiE

- Withdrawal of the certification/##i I\ iE

E. Review of the evaluation results and certification decision/+Ef 45 R

AAE BRIV B

The audit report and your proposed corrective actions are forwarded to your certification
officer, who will ensure the relevance of the report sent. You will then receive the
certification decision with the analysis results (if applicable) which is based on the correction
plan defined by Ecocert Greenlife, the audit report and other related
documents. /& B ik 55 FIE LSS R OO e 2= 3% 2R IE IR R, WNIEE 21 @ 228 1R 5 BAE Sk .
BT RIESWRIA T Ecocert Greenlife 45 HIHBESOIRI. A A o5 A1 HARAR 5C SCARAS th A0 B 1t 25 18
CEFHZR) IIE R

The certification officer indicates non-conformities as resolved on the basis of evidence
gathered (in documents or on-site observation, when applicable) and adherence to the

correction plan./iAE B RIERE RIS GERIR, M eIt & &) 6 E IEm
AFFE T T

If the certification decision is positive, your certification officer will send you your
certification documents./ @ISRV GE BRI, EHGEE RS G ERIEVIE S -

If the certification decision is negative, your certification officer will inform you by mail and
identifies the reasons. In this case, you can apply for a new certification process by

going back to step A./UI RV IE R AR, & FVGEE 2 U7 U8 F IR . 7R RGO
T, ®a LB R EER A SREE—ANHAES R .

When necessary (for all initial on-site audits and blocking non-conformities), the certification
officer will present the non-conformities to the certification managers to

obtain their opinion, the certification decision is then put on hold./ 5k G FTA 8 X
IR A MAFT G AN E FITEOL , EE 2R & AL 8 DIEL BRI BUBATI & L, XA 3
T NER A E

If there are suspicions that you are marketing, or are planning to market, products that do
not comply with the standard but which make reference to certification, Ecocert Greenlife
may demand the provisional suspension of certification for the said products. Before taking
such a certification decision, you will be informed and asked to present

your own observations. /U S MR EE S B BT RIS & A FF S UEAREEED 5] A 1 IAIEAR G435 B
i, Ecocert Greenlifesx BRI B 1 INIUE . FEMH X FEINIERILZ T, Ecocert Greenlifes:idl
FIFELR ST B AR .

F. Certification documents/iAiEXCH

Certification documents shall only be issued after, or concurrent with, the following:/iAiE
SCAAE DL A5 300  [F) B e Ja
- The decision to grant the certification has been made, T/ Hid AE ) HRLL,

www.ecocert.com
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- Certification requirements have been fulfilled./I\IEF K 2 L .

These certification documents (certificate) convey or permit identification of the following:/
KGN UE A GEFD ESRBEGERA LR E R

- The name and address of Ecocert Greenlife/Ecocert Greenlife 4 FRAF1 L

- The certification granting date/iAiEHt#E H 1

Your name and address/ % )b i) 42 FR A1 ik

- The term of certification/iAiEARR

- The list of your certified products/your controlled processes %iAiiE R~ i B /45 il it

- All the inspected sites/ T 6 2 137

Costs that would be incurred (eg: manufacturing, printing labels...) in anticipation of a

certification decision no yet issued are under your responsibility and cannot be supported by
Ecocert Greenlife./fE 8145 I VIERBOR MUK Z BB R B Candfilid . FTERPRAESE) Nl A2
Ecocert Greenlife #&7H.

Only the holder of the certification document can make reference to the certification on its products./ i f
WAESCIF IR 5 4 REAE L i B ST FIEE B .

G. Surveillance and continuation of the certification process/ 5B #AiE
I FE A RREE

1. Periodic surveillance/ L&

The certification process is automatically renewed every year, if you did not notify

Ecocert Greenlife about the termination of your contract under conditions on current Terms and
Conditions./U R & AKEH Ecocert Greenlife K ILBIA LI THIER, MANCREFS F2EHNEH

On the basis of any information you will send to us and/or we may collect during audit and other
investigation, Ecocert Greenlife will update your annual certification fee./Ecocert Greenlife ¥

TIEIRAC 005 B BAE DA 2 s LAt A A b S R B (5 2 0 Stk B, SRS 4 FAIE 9%

During the annual surveillance period if your certified activity, we implement the surveillance

plan which consists of:/7E4F FE i B IR, FRALA 2 St LT e B o4l
- On-Site audit(s) surveillance (the corrective actions defined to deal with previous

non-conformities will be checked)/I37 i % I B CR% 2 DLATHIE ARG 008 21 oD

Remote audit(s) surveillance

- Documentary checking, if modifications are implemented on documents that were
checked during initial evaluation, or in case of new products to be certified/in# 5 X
PEAL I AZ AT B ST A8 oo 77 il 5 EEAIE, IR A AT S

- Annual analysis plan (when applicable)/&E it G&ER D

- Unannounced On-Site audit(s)/Fi@ st 7

In the special case of Collectors/Concentrators of Reclaimed Material, Ecocert shall
undertook additional verification or physical inspection in order to check the authenticity of
Reclaimed Material.

FE TSR RS sl /SO L B REER TS 5L N 5 Bcocer t BEREAT A KIS BRI BEAS AT, LUk £ [ YSOhA R ) B S
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2.

our actiV|t%/

Implementation of an audit plan on site/FZKR & R HHAT

The audit plan on site defines the type and the frequency of necessary audits according to
and some additional criteria./tRHE & K S A HAB AN, A8 A TR E 4

1

AR AR
Clients/%& Approval audit/#t## |Renewal audit/EHk
iR iR
. 1 On-Site inspection 1 On-Site inspection
Brand owner/Retailer - -
1 On-Site inspection Remote audit for 2
1 RAGE years then On-Site audit (3 years
Trader/R 5% audit cycle) if low risk identified
TR IR AR, BT
2 FEBERE, REPTH HRE 3
SEA—IMREER D
Manufacturers/Sub 1 On-Site inspection 1 On-Site inspection

contractors(finished
or semi-finished
products)#ili& /58
BBhr (A7 REER)

1 RAGRE

1 KGR

Handlers/#1E)

1 On-Site inspection

1 KGR E

1 On-Site inspection
1 RIGRE

Material Conllectors
and/or Material
Concentrators of
reclaimed material

B BAH R AR R B AR R 2%

If commitment:1 On-site
inspection/tNREZHFE: 14
RZpesE

If
nocommitment:Possibility
of 1 remote audit or 1
On-site inspection after
risk assessment/WR%xF
F: 1RzERENECK
EE#HTIRISIEE

If commitment:1 On-site
inspection/MNREFZL: 1XRUZHRKRE
If no commitment:Possibility

of 1 remote audit or 1 On-site
inspection after risk
assessment/INREXEEZFE: —
KRR ENRE BRI A EHTT
LRI E

Storage unit without
repacking/
THAEEESIREFRT

1 On-Site
1RGN E

inspection/

Remote audit for 2 years
then On-Site audit (3 years
audit cycle)

WAT 2 FTERE, REH
TOgRE G FA I BRED

Storage unit with
sensitive raw materials/

- BURIFR I 5T

1 On-Site inspection

1 KRG E

1 On-Site inspection
1 KAGHE

Complex and particular cases
(industrial groups,
superstores and

T E k. RERHNET )

supermarkets...) /5 22 4EFRIE N

1 On-Site inspection

1 KRG E

1 On-Site inspection
1 KAGHE

www.ecocert.com
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BNC* particular case/BNC (/#
FERIZEINE) BIRFERFE AL

1 On-Site inspection

1 RIGRE

Audits according to the

level 1,2 or 3 assigned on the

BNC Network level **
FRHEFR B BNC ML
PATHRA 1. 2 R 3 MRRE

XX

Www.ecocert.com



http://www.ecocert.com/

ECOEOUEHF;}

*: Brand Network Certification (BNC): Certification of a Brand Organization where the Post-
Production supply chain of their CCS product falls under a single Certification. The Brand
Organization is responsible for and controls the integrity of CCS Product through its
Internal Control System./ *: §hFERIZEINIE (BNC) : Xt —AN b4l S CCSF= fh i i 38 i 1
PERHE R FIER— N UE RIS Ol % A TR ST NSk &R, A 5T BECCS ™= it I e B 1
Dependent BNC Participants: Distribution Center QDC sites fully owned by the Brand or
contracted DC./dEMALBNCS 577 i alH B2 1) 40840 (DC) 584 H A BIDCH T
Independent BNC Participants: wholesaler or licensee/ff17/YBNCZ5 75 : #tArgeisid o] J7

kX .

Network Levell p#&4% | The following auditing requirements apply for Independent BNC Participants / 5[ B 75 5K i

Al FABhIIHY BNC 2575
granted Certification as part of a Brand Distribution Network. /73 {E /3 i b 45§85 W 48 09— 45
HTIAE

Level /451 1 ¢ Annual Remote Audits of 0.5 x square root of total number of Independent

BNC Participants within the BNC /4F [EIRAZIGE 4 & /95 SIZBNCHIfH 1L
BNCZ 5 7 (N NI S FR L2

¢ A minimum of one Remote Audit per type (Wholesaler or Licensee) each
year /fgFi R (URMEHATI ) BFEEDRIT - IIRZeE

Level 2/24%51 2 e Annual Remote Audits of square root of total number of Independent BNC
Participants /fFfEIRIZAGENEEAMIIHIBNCS 5 RN EUHR S

e Annual OnSite Audits of 0.5 x square root of total number /4 EIIFIGE
A E AR RIS R L2

¢ A minimum of one OnSite Audit per type (Wholesaler or Licensee) each
year /R (IURREEHATIIA) BEE DT RIVIRE

Level 3/4%51 3 e Annual OnSite Audits of each DC /5 "DCHI{T—IEEIIFIGE

¢ Independent sites that are trading less than $10,000 are exempt from
auditing requirements. /28 5, 8{EF10,00035 T T 3R FT RAGES

Independent BNC Participant Level — /fliT7#JBNCS 5 545

If the individual assessment of an Independent BNC Participant within a Brand Network results in a Level 3 determination,
the Independent BNC Participant shall be separately audited and certified. /415 — N ERRRLE R HIFAHTI HIBNCS 5 AT
TERFHIB > ALLIZIHIBNCS 5 RO TN ASEATALE -

3. Follow-up of your activity /%35 3h KR 3
Surveillance is also based on the verification of any changes in certification requirements or
the scope of your certification. For this reason, you must inform Ecocert Greenlife without
any delay about any change in your system (manufacturing, process, quality) or
the range of your products to be certified. /Bt /& 3 T HH 9 VIR 75 SR B [ UAAIE G Bl 1) 2810 KA 5
BRI, G GE= e Chlig . J R s AR, BUaUREHESR Ecocert Greenlife -

During surveillance, steps C, D, E and F below are repeated./ B IEEESLT C. D. Ef F
%c
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4. Summary table of the certification process steps/i\iEid 2% B BHE
&3]

YOU/ & ECOCERT GREENLIFE

| 2. Mailing of:/HB#% :

e the standard/the rules of reference
to certification/#xA FTAIES | FHRLR

e the pre-inquiry questionnaire/fA&E|a)%

o the certification process/iAMEFZfF

TEE
ﬂ—w 4. Study of your

1. Request information on
textile certification/ZEZH4R SIAIEE A

A. Application
review/Hi5

forms (for an initial request or a certification/renewal request/if
continuous update of the information)/|J BB FPAERIE/S8BNESK

e ECOCERT f23UHE SERACERE (FTHIX » If your request is not admissible, we

1 ERIE RIS BT ) will inform you by return. /405 A ERiE

: TeE: 2 Bl B -

1 Mailing of a proposed contract (quotation

: 17 + General Terms and Conditions)/Hp

: FHL AR RN +EFBRE)

B. Commitment, A

Zit . 5. Commitment (by signing the u
1 quotation)/Z 1 ([EMECEFAHRM) l d

__________ L e —r——r—r—w——r————r———r—r———r———r—r———r———— N, e o

h i
1 7. Transmission of the necessary 6. Documentary Ched(ing[

C. Documentary! information for the documentary < e

validation/ {4 ! E

checking (to approve raw materials;

fitfe | ) L | Sending of the documents necessary
X chemicals, labels, packaging items...)/J »| to prepare the audit/#ASERIGERFE
| TR BHHE T S R R JROR (B2 t
: RS EYE) u
""""" T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T8 Audit feasibility stu®y &R a aMS |
: (Complete file, availability of the
| auditor...) and appantment of the «---
1 auditor/ (X%, FURHNKER) Z Kk '
: BB R |
! % '
D. Audit/i® | o :
1 1T 1
1 9. On-site Audit/IM iz E e :
! Notification of non-conformities. !
1 - ’ 45 |
| Proposals for corrective actions. ]
I Audit  report co-signed. Potential i !
! sampling/BAAF AT, REE SUEE. € a !
: BEREXHEF, THRERE 3 !
1 i 1
_________ I_____________________________________________ - f ___:__
! 10. Review of evaluatign elements/ 1
: FEIHERE r '
1 Assessment of _the .relevance of the !
| r Trective adtions./IFfHiZ H A% i
| AATA AR S R
i 1 11, Mailing the necessary elements for Study of the documengs supplied and, if
E. Re:_l’ew °; 'I non-conformities resolution/i&33 fl {4 % 1% > zsidplemt()een’tar dee\::ellstjgionst?retu:r?:gua
your e and, BENRF AT EHH ctep 8)./ B AR MHKIP MHBER TR
certification | Step 8). B [52] 3 AR 3C 5 W EINITE
decision/ 7 {41 & 12.Certification decision/IATER Tl (REPE 8) o
FRAERIY 1 You must inform Ecocert Greenlife of any = i
: change in the process, formula, Attibution refusal continuation s Review of the audit regort and any other
| labelling...: returntostep 3/ T & . & o d tj ithd ’I document relating to your file/7&E &R
| BRESEEAELE, BAGEM Ecocert e 'O;]VZL ;gzg‘ T EA S AR R X
1 Greenlife: ﬁ@?‘fﬁ 3 of the cert_\l_lcatlon\ \/T__:‘_ EEN ﬁ
: L. EiF. FaMAIESERE. & £
| =
1 o
__________ s
1
! t
L
i ! Issuance of certificates/# 13. Surveillan&e/i)\ift}ll’,;g
F IS]}(_J;V&IIance/: P ) Annual contractireview: return to step
A , 3/ EEARET AEESR 3
1 u
1 d
-
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H. Certification renewal/INEEHT

If no non-conformity is identified during surveillance, the certification decision is granted and your
certification officer will issue your new certification document./W R e BT WA RIATET, HANIF
WBCANIEIEIS, S AIE 52 2 08T A IE SO R IR 45 15

If a non-conformity arises as a result of the surveillance or by any other means, it will be reviewed by
Ecocert Greenlife and appropriate measures will be taken. /1 5 Wi B fE s HAl AFTIRAE KL T ARFE T,
Ecocert Greenlife £xEAVFH H 7 RIS 1 (145 e -

Based on the correction plan and regarding the extent and severity of identified non- conformities, Ecocert
Greenlife can take the following appropriate measures: /& T3 eit-%) AR B H AR ST ™ EAZE, Ecocert
Greenlife W RHYLLFi&E 25

1. Continuation of certification under conditions/[fi 5 %/ (I IE SN IE
Conditions to continue certification may be for instance:/%E£:AF ) 2 - 1 T
- Increased surveillance through new audit or additional analysis/ifid AT # IR EL 178 204 b o B
- A deadline to allow you to implement corrective actions/% & EHAT SIS G G # TR
- Etc./%
If required conditions are not fulfilled in the given time, Ecocert will start the process of
suspension or withdrawal of certification and update the certification documents
accordingly./ W SRR 1) SFAE R E N Rl W ABETE /K, Ecocert 23 A BB F U IEBURES U IERE
S HAF L Hb 5 B AR S

2. Suspension certification or certification on hold /& &\ ESH#E

This involves the interruption of certification for a specific period or until compliance of the
product. If the product is not certified yet, your certificate will be on hold. Suspension may
involve one or more products and/or batch. To clear such non-conformity you must
provide the necessary elements within the time granted./# {5 f# B ) E & 45— BUEF 2 A A
IR A BT B2 77 i R IR EER o SR SR SRVGIE, EIE B i E . EHiE e e &k —8l £
ANEE =S N T RAATFE I, L JTESS [ Ta] 3 PR N $R A8 B B O B R

In all cases, reference to the certification can no longer be made for the product(s)
concerned by the suspension until the non-conformity is solved. The concerned product(s)
will be removed of your certification document during the suspension period./

AT, REAFFEIARB G, SARERE T RN ok ol “ONE” FIR. fEEFIAIE
IR, AROR = ok WS I IE SO A B

3. Reduction of the certification scope/%i/MAIETE B

This implies the immediate and final cancellation of the certification for part of the products
and/or batch. The products are downgraded in the conventional circuit and can no longer
make reference to the certification. This  decision may be due to
non-conformity noticed during on-site audit or on your request if you do not wish to use the
certification for one or more of your products (cancellation)./i\E TG Bl K98/ k5 2 st 7%
77 it 2 S RN B 2 O VIR o TX 887 SR Bl B 2R 3 B A7 i R 81, HANRE 5 FIAIERS B 1&gl A]
DAL U5 1 ke 25 391 8] B RIS 6 T 8 165 B 4t 78 SR A B4 1 (B — BRZ AN i A E.  In all
cases products are removed from the certificate without notice./AEA 1B T, 2 #E £ MIE
Pk A ATE.

4. Withdrawal of certification/#EIAE

This implies the immediate cancellation of the certification for all your products. You can no

www.ecocert.com
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longer make reference to the certification for any of your products./#{#5 I\ IE=ME SLED BUH
BB = AL, EARE X S LA 7= 5 5 FOAES B

This decision is also accompanied by the termination of the contract with Ecocert
Greenlife./— BAEHEAMIGEPEY, 5 Ecocert Greenlife FIAIES [RIHEE 2 &1L -

A product without certificate or whose certificate has been suspended/withdrawn cannot
display any reference to the certification. This ban also applies to any other
communication materials./¥# A Uk ECIE 8 25/ 8eas 077 i EASBE S IUE T 5 0IER RHIE B
AL AR T HA S Ak

The suspension or withdrawal of your conformity documents implies the immediate end of
validity of these documents. It is your responsibility to inform your clients that your
products are not certified anymore and to stop using your certification documents. /i3]
B 15 BRI R DAIE ST ST B R R0 8 SR AV i & P RS B b © A B AGIE, B RS 1)
NUESCAE

I. Changes affecting certification /WA iEKZE4L

1. Changes inthe certification scheme (new or revised
requirements) /I EALH] CERAFIGEE RGBT HIsE

ECOCERT GREENLIFE will inform regularly the clients undertaking to respect the RCS
standard about the terms and updates of the standard, and about any provisions issued by
Textile Exchange./ECOCERT GREENLIFE ¥ & {i@ A5 (E & 8 5F RCS ARvEHH 23 RIbRHER 56 35T
H7 LA TR 5y I 3 RAT I B A 5k 2

The RCS & CCS standards as well as the manual with official interpretation are available on
the web site: http://textileexchange.org/RCS f1 CCS ¥r#t & BA T 77 B XISt = 50T M
MG http://textileexchange. org F#i.

The list of clients RCS certified by ECOCERT is available upon simple request to ECOCERT

and it is also possible to consult the database of RCS certified clients on the Textile
Exchange Web site (see address above)./ R Z[1 ECOCERT ZHL, &{HALARTF ECOCERT A iF
(] RCS &G, W] L@ i35 Gt Ml (MAEFE D 7@ RCS AR R £ 2 .

In some cases, the amended provisions will apply with immediate effect whereas in others,
transitional measures may be implemented by Ecocert Greenlife or Textile
Exchange./HEER T, BITEMEKL S AER, MHEYEER T, Ecocert Greenlife igi4ixc
Gy Who o2 St P it
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It is your responsibility to implement changes and that of Ecocert Greenlife to check their
implementation./f&H L& #ATA R, JEH Ecocert Greenlife 3T &HAT I
If changes are not implemented, Ecocert Greenlife can notify you of a non-conformity which,
if not resolved, can lead to a reduction, suspension or even a withdrawal of your
certification (see paragraph H)./ W &K #h47, #4 Ecocert Greenlife Sxi@fE—MF4
T, WRAFETABREN, BakeSBOMEEE M/ ISR 2R S0l (WL o
BO .

2. Changes of your certification scope/#i\iEE B %2

It is also your responsibility to inform Ecocert Greenlife, without delay, of any changes that
might affect your compliance to the certification requirements./— EfG ARG & INET
RIAEZ, A FHAELENER Ecocert Greenlife -

Examples of such changes can include the following:/iX 78 2 ] e AL 45 DL R 150 :

- Legal, commercial, organizational status or ownership,/iE# I BT UL R
AEPAE R

- Organization and management,/HLA 2143 & FE )=,

- Modifications to the product or the production method, /7 /BN T 72 1 22

- Contact address and production sites,/t &l 0 .37 A,

- Etc

The changes may have an impact on your certification (changes of the scope of the

certificate, suspension, withdrawal...) and potentially lead to an additional audit (in case of
new products/processes)./iX LRV A] BEFZ A T IE GAUEYE IR eAs . s B . H &
e FEAARRE (—HEH M/ NINTTZ) .

3. Postponement of your certification/#AEKIZER

Should you plan to suspend your activity (halt manufacture, packaging or sale of the Ecocert
Greenlife certified products), we offer you the possibility to suspend our service for 1 and up
to 2 semesters, with our contract remaining in force during this time.

Ecocert Greenlife must be notified as soon as possible of this suspension./{n & H 1=
BEEs (E I, FTEE4EE Bcocert Greenlife TAIEMIFEM) » BATKIRS TIEES: 1 4> (% 2
M) FEMW, BAEXBENBHALNIESRTREAR X ST XMEHE, B0
i R RJ@ s Ecocert

Greenlife -

Your certification documents are no longer valid during this period. You are therefore no
longer allowed to manufacture or sell products with a reference to the certification nor to
Ecocert/Ecocert Greenlife, regardless of the communication support (labelling, website,
communication documents, etc.)./7EXFE AR, EEGESCHEAEA L. Hik, N2
woCk R M. EAMKBSE) 56, BAESERHEE”HNA TR R
J1 81 ik AE 5 B 8 “Ecocert/Ecocert Greenlife” FiR.

At the end of this on-hold period, the certification process is resumed at step 1 - application

review, followed by an initial approval audit as for any initial application./7Ei% E{& M4 H G,
WP RR I 2P 1——HE VR, SR G AT I B K s — AR AT 1 IRt 2
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J. End of certification /A&

1. End of contract term and consequences on your certification/
& [F BRI UL S5 R

You can ask to stop certification for all or a part of your products at any time. In case you
would like to cease the certification of all your products and stop at the same time your
contract, you must do so in compliance with the conditions defined under Terms and
Conditions. /& A] LARE IS 2 1B 5 00 B 7 it 58— &8 70 77 a0 AIE . — B B8 BTA 7 s AE, IF HLIR]
B IbE R, R i IR 25 208058 I BT 25K

The end of certification for all or a part of your products, and the termination of your contract
if any, implies the end of validity of your certification documents for the

concerned products with immediate effect./Fi 808572 fhiliE & 1R K A R 28 00 R A
UEAF DGR 7= ity (R DA SO S B 2R 2

Consequently, after the termination date of the certification (and the termination of the
contract as the case might be), you can no longer manufacture and market the concerned
products making reference to certification and/or to Ecocert and/or to Ecocert Greenlife.
Certification of products already distributed and still on the market is not questioned./X I,
MINUEZE H I (BiA A2l dg, EHlEsE &= mA R H & “UE” 5

“Ecocert/Ecocert Greenlife” - {H/2, S48k it T i ERAER fBRSE.

2. Specific cases of stock selling off and stock audit/><TEMFET
FEFRE RSN

However, if you have stocks of compliant products making reference to the certification or to
Ecocert or to Ecocert Greenlife requiring a run-down period going beyond your certificate
expiry date and your contract, you are asked to inform us about the estimated

time to sell such stock./#R1M, WHRIEPBAMEFEEE, EBI6 K&K, 5187 “IAE” . “Ecocert”
o “Ecocert Greenlife” HIFELEF= i, IBA GBS JFRATT 44 8 521X B8 PEAE IO I 1A]

Ecocert Greenlife will examine your request, and may extend your contract and allow you
to sell your stock of compliant products. In that case an annual audit as a “distributor” might
be required and will implies additional cost./Ecocert Greenlife ¥ & && MR, &K AR A,
R HE SRR 5 EXMIEL RN SPAT Do WL NN EER S, KRS wWEa™4E
BN B

The contract and certificate will therefore remain in force until the date we have agreed for
you to be able to sell the stocks of certified products./fEFAT 8 X B FEAE FIERS i)
HIHAT, & RIANEBA IR A 2.

In any case, we recommend you to contact Ecocert Greenlife to find out the exact
termination terms and conditions applying to your organization./{E[1&FH T, HATEWER R
Ecocert Greenlife » 573 8 1& FHI HZAMHADI I 28 1156 20 6
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During such contract extension period, you are not allowed to manufacture new products
making reference to the certification and/or to Ecocert and/or to Ecocert Greenlife./fEixFfl &
[ RE LA, ISEREH= AR Y & “IE” . “Ecocert” 1 “Ecocert Greenlife”

V. Complaints and appeals/#iFRIH
PF

You may be asked to submit to Ecocert complaints about our services, or to appeal a
certification decision taken by Ecocert./ &% F A1k 5588 Ecocert fH ME R =, &
A LA Ecocert fiEE#iF -

Ecocert commits first to acknowledge receipt of your complaints and appeals and then to
deal with them in a timely manner and according to our internal procedures./Ecocert 5t &
o] 52 SN BRI R R [RI3R, AR5 2 F IR FRATT B P9 0 e AE — 58 AR I T JTRR PN 64T St b 3

A. Complaints/#f

Anyone can send a complaint to Ecocert Greenlife. Complaints can concern documentary

validation, other clients, Ecocert service...An acknowledge receipt of your complaints is
automatically sent to the individual who made the complaint within 8 days./{F{s] A&\ E] (A

Ecocert Greenlife #iE#iF. EIFAT# & CHRIALHE . HAh% 7. Ecocert RS54, EHIURRIP S 1E

8 KW HBIKIREHRERIFHIN A

A response will always be sent after validation by a person who is not get involved in
complaint./#Ur 44428 H 5 # VLI ST A BRI R

All complaints are recorded by the quality manager, as well as measures taken and an analysis

is made on a regular basis to improve our service./ % & LKA MRIFCRAER, HFHESXR
WU, 8 B35 b LA CSGEEFRAT TR AR 55

B. Appeals/Hif

You may appeal any certification decision by sending a notice to the Textile department./
Ry DL 1 20 275 23 B R 0% TARAT DIE SR FR ik

To be eligible, your appeal must:/#F& R A %02 :

- Be a written notice (letter or email),/THEE (FASHETFHE)

- Be done within 15 days following the receipt of the certification decision, /A IF #
W 15 RNHEAT,

- Be duly justified: new items that have not yet been brought to the attention of
Ecocert Greenlife must be provided./f IE 43 H[1): &K 5] Ecocert Greenlife yERFIHIEH .

If the appeal is admissible, it is processed by the Textile department./n HiF##%E%, ¥ H
iR IR AT 52

If you refute the outcome of your first appeal, you can make a second appeal to Textile
Exchange. It must be sent within 15 days of receipt of the information of the adverse
decision following the first appeal./@n R &5 0 — X R R, ol LI SR s — )
HFR. B8 IR R AENC RIS — IR E R 16 RN -

Appeals are not suspensive of the decision subject to the appeal. These decisions
therefore apply until a new decision has been made after evaluation of your appeal./4%} H
PR I PoE 2 8 T AR R TR DRI, X S8 g s A2 0 18 1) FR R BEAT P4k 5 7 BB HOB i) ooE 2 il 4
—Hi&EH.
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C. Your obligations with respect to third parts claims/%&X:FE=HEHK X%

You are responsible for managing third parts claims that are addressed to you directly. You
must keep a record of all complaints related to compliance with certification requirements
and make these records available to Ecocert Greenlife. These records must

keep track of the appropriate actions taken and these actions must be documented./#&H
T E I EE A JE T =7 . S Ze AR SR RR SRA KRBT E #F, FFH Tt
Ecocert Greenlife %% . X0 A A0UE BR 2 BT REUPE 41780, HIXLATE B IR AE SR

VI. Use of references to certification, to Ecocert and use of trademarks
(Ecocert and others) associated to the service provided/>c T S5t s *
MHMIEE R, “Ecocert” iR Kkiitr (Ecocert KA 51 H

Conditions of references to certification, to Ecocert/Ecocert Greenlife and associated
trademarks are defined in the following document: TSO05(RCS) - RCS labeling guideline./
(TS005 (RCS) -RCS #rilfera) i X TIMEERE - “Ecocert/Ecocert Greenlife” HR K&+
FAFR 0 51 FH 26 A%

Misuse of the trademark or incorrect reference to certification or to Ecocert or to Ecocert
Greenlife by a client may lead to the implementation of appropriate measures such as
reduction, suspension or withdrawal of certification. Ecocert Greenlife is also required to
inform competent authorities./ % 45178 H B AR B = 51 FAVIEMS B~ “Ecocert” = “Ecocert
Greenlife ” 7 W 2« 3 Bk M ) & f5 W 0S¢ b, 0 N R 8 B 48 A . N IR B
(RN T O I il

Ecocert Greenlife 75 Z B FEE 15

Here are some of the cases that may arise:/mJ e KA MIEF AT
- The logo seal or the reference to the certification or to Ecocert or to Ecocert
Greenlife is made on products which are not compliant to certification requirements,/
AFFENIER KRB0 EAs SB sesl M 7 MEFE 5 Ecocert ™ i “Ecocert
Greenlife” A< -
- The logo seal or the reference to the certification or to Ecocert or to Ecocert
Greenlife is made on products which have not been the subject of an application for
certification or in the process of certification,/ & #HiFAES EAENIES R =M BH
pr&E BRI H TGRS S “Ecocert” ) “Ecocert Greenlife” fH¢FHR .
- In general, the rules of reference to certification are not fulfilled (please read these
rules in the documents available on our website or on request). /&2, A& INF5]
FHFEI GEERRATHE W _E ] Wz 5] R s BB A 3RATR IO .

* %
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Ecocert Greenlife wishes you a good certification and remains at your disaposal if you have
any question:/Ecocert Greenlife” FRALEINUENR], 4 FAA AFAT [0 G, 15 Bl i R FRAT :
ECOCERT GREENLIFE
BP 47

32600 L'ISLE JOURDAIN

Customer relationship service/ % /7 ik 55 &

@ +33 (0)5 62 07 50 16 or by email: textile@ecocert.com
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ECOCEF;}
Annex I: Definitions/[{{® L:ANEEN

Appeal: Written request by a client to the Ecocert group for reconsideration of a certification
decision the group has made./HiiF : %P Ecocert &ERAFIAIENGEH EINA— FHPREIBEK -

Certification: Issuance of a certification document (see definition)./IAUE : IAUEST H-AIIRA
(WEX) -

Certification document: document issued to the client attesting the conformity
of products to the scheme./IAUESZE: ¢ % PR A FIEHF ST GIAENLHIY S0 -

Certification requirement: Specified requirement that is fulfilled by the client as a condition
of establishing or maintaining certification./IAMEEER : (HE P 5ER ~ (AT EHE FRAMES (-
HYRFE K -

Certification scheme: Set of requirements, rules and procedures defined by the scheme
owner that must be implemented by the Ecocert Group./IAUEMLE] @ BHFLEIRTA A&y B

Ecocert fEHVRSLHiH)— £517EK ~ SIFIFZFE -

Certification Standard: Technical document defining products requirements to be met,
evaluation methods and procedures for communication on certification./IAMERRA @ ENFE 5

TERIEATR ~ T T ERSOROAMERIEE P HIROR M S -

Client: Person or organization that has subscribed to a service from the Ecocert Group
through the signature of a service agreement./& P iEid & E RS MMM Ecocert £RFK Hy

HFRSHI N AR -

Complaint: Expression of dissatisfaction, other than appeals, by any person or
organization to the Ecocert Group relating to the activity of the Group where a response
is expected./#5if : REFHIF » NASEERRSERATNERBCR#& T Ecocert SRR AL
FIERAR RN E 4k

Correction plan: List of non-conformities related to certification requirements and their
impact on the certification decision. It can be completed by any additional evaluation
needed to clear non-conformities./& it © R EINETE R R ST R EXHAIE =4 22
WiYF12E - IZFFR T RE AL AR R G DU R e i e -

Corrective action: Action to clear the cause of non-conformity or other undesirable situation
noticed./#egtkl  JERRS EARFFETUEEAL T AN A BB AR RT3 -

Evaluation plan: Description of the number and the evaluation types needed on an
evaluation cycle to grant product conformity to requirements based on the type of
clients./IR{EiHK] 2 S5 TR TR P RERIEF S MRS R A A F U TG ORISR A

Non-conformity: Non-fulfilment of a requirement./ RFFEIR : A i FERAYEEIR -

Surveillance: Repetition of the assessment, review, certification decision, according to the
certification scheme, as the basis of certification maintenance./Wts : {IEIAUENLE] > 5 4EP

INIEM#E TR E S A ~ 78 - IAEY -
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